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Please Note

We are unable to process your registration without your full details & payment. GST: The
registration price for the conference does not include GST as the conference is considered a
‘Religious Service’. *Should you require a tax invoice for your records, please contact us.

Customer Service Policy

Blue Mountains City Church is committed to providing exceptional customer service and
quality products. We endeavour to make sure that all products & events listed on our website
are currently in stock and pricing is true and correct. Standard delivery timeframes are
between 3-10 business days; in the event that an ordered item is not available or we are
unable to fulfil your order we will notify you within 2 business days to arrange an agreeable
alternative item, a backorder or a full refund.

Refund Policy

The registration fee is transferable only once to another person and is non-refundable except
under special circumstances, of which the Blue Mountains City Church office must be advised
in writing of your request. Any changes or requests are not guaranteed and are subject to the
approval of the camp organisers.

Security Policy

When purchasing from Blue Mountains City Church your financial details are passed through
a secure server using the latest 128-bit SSL (secure sockets layer) encryption
technology.128-bit SSL encryption is approximated to take at least one trillion years to break,
and is the industry standard. If you have any questions regarding our security policy, please
contact our customer support centre support@bmcitychurch.com

Disclaimer

The Event experience will be captured in both photographs and video. Blue Mountains City
Church reserves the right to use this material for promotional purposes. The organisers of the
Event reserve the right to change the camp program without notice, and have the final say on
any matter relating to the event.

Privacy Policy
Our privacy policy is available at www.bmcitychurch.com - we may utilise your information to
notify you of current & future church events.



